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Meet the unique needs of your organization with a modern business platform that makes it easy to tailor and extend
Dynamics 365 BC applications—with little to no code development. Quickly build apps, automate workflows, and bring
additional data insight into your business with the Microsoft business application platform.

Dynamics 365 Business Central (BC) is an effective business management solution for small and midsized companies,
allowing them to seamlessly connect their financials, sales, service and operations effortlessly to streamline the business
process, improving customer interactions and improving better decision-making. 365 BC is a global business solution that
is highly adaptable and rich with exciting features. Companies are able to manage their business efficiently in all aspects,
including; finance, manufacturing, sales, management and more. Users are able to customise the capability of 365 BC to
ensure relevant functionalities to the region of the acquired operation. Business Central is fast to implement, easy to
configure, and simplicity guides innovations in product design, development, implementation, and usability.

Dynamics 365 BC allows your enterprise to market more efficiently, sell effectively, and interact and respond anywhere at
any time. Business Intelligence is provided in the cloud through solid integration with the Office 365 applications already
familiar to you.
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Although this product is primarily a web-based solution, there is an on-premise version available. Both versions of Business Central have the same functions and
features, with the only difference being the platform used.

On-Premise
• The Business Central On-Premise software is built for on-premise deployment, much as the name suggests. Although it can also be hosted in the cloud, it cannot offer

the same seamless experience as with the fully managed
cloud-based solution.

Cloud
• The Business Central Cloud provides all the capabilities of the on-premise version, but also ads the benefits of a true cloud solution.
• Central Cloud offers easy access 24/7 from any device, no matter where you are. Giving you real-time information flow.
• Seamless upgrades, easy integration building through web API’s and reduced hardware costs are features that will make you excited.
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Start with what you need
With a variety of modular applications designed for specific processes, roles and
industries, you can effectively solve a business problem while expanding to
manage your business in the cloud.

Optimize productivity
Enable greater productivity by seamlessly connecting your business process data
with Office 365 and LinkedIn data - surfacing it within familiar tools like Outlook,
Excel, and Power BI.

Infuse intelligence
Deliver actionable insights powered by artificial intelligence and the Microsoft
cloud that proactively guide employees to optimal outcomes and drive business
results.

Adapt to change
Easily tailor, extend, connect, and build applications with a modern platform and
little to no code development so you can meet your specific business needs.

DYNAMICS 365 For Sales
Turn relationships into revenue by
bringing digital intelligence into every
deal.

DYNAMICS 365 for Customer Service
Earn customers for life with a
personalized experience and world -
class service across every channel.

DYNAMICS 365 for Finance and 
Operations, Enterprise edition 
Make data-driven decisions with a
comprehensive manufacturing, retail,
and financial enterprise solution.

DYNAMICS 365 for 
Field Service
Master the service call with smarter 
capabilities—from optimized 
scheduling to predictive maintenance.

DYNAMICS 365 for Talent
Attract, onboard, and set employees up
for success with a collection of
intelligent HR cloud services.

Why Microsoft Dynamics:
The next generation of intelligent business applications to help you empower your 

employees, engage customers, and optimize operations.

Great on their own. Even better together.
Transform your business processes and better engage customers using intelligent 

applications that work seamlessly together in the cloud.

DYNAMICS 365 for Retail
Deliver an immersive shopping
experience by optimizing retail
operations with intelligent insights.

DYNAMICS 365 for 
Project Service Automation
Profit from your projects by bringing
people, processes, and automation
technology together.

DYNAMICS 365 for Marketing
Profit from your projects by bringing
people, processes, and automation
technology together. Unify your sales
and marketing to connect customer
experiences at every interaction with
Adobe Marketing Cloud.

DYNAMICS 365 for Customer Insights
Deliver a personalized experience using
relevant insights on how to best serve
your customers.


